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New CFM Experience  
 

This week, I passed the CFM 
certification (unless Houston 
checks it and finds otherwise!)  
Now I have worked in the area 
of Facilities and Real Estate for 
16 years, but came from the 

design side of it rather than building opera-
tions. I wasn't sure I had enough in-depth ex-
perience to pass all parts of the exam. I made 
high-level decisions about budget, direction, 
and real estate strategy, but I could not stand 
before you and explain exactly how a chiller 
works and how to fix it if it's not.  So, with the 
advice of Teena Shouse, I took the prelimi-
nary test on the website.  While my results 
were less than fantastic, it made me feel that 
with a little prep, I might be able to pass.  
Then I took Teena's "most excellent adven-
ture" CFM study session.  It helped me feel 
much more comfortable by identifying strate-
gies, providing some specific information that I 
had not been exposed to, and giving us a 
chance to talk to each other about situations 
that might be presented on the test.  It helped 
me realize I needed to focus on what the 
questions were really asking of me. I also had 
to forget some things from the world I came 
from.  For instance, where a correct answer 
on the exam might be "send an e-mail to all 
employees to inform them of an upcoming 
event", that would have been unacceptable 
protocol at my previous employer. As I was 
going through additional prep questions and 
the actual test, I found it helped me to think of 
what category/competency the question was 
about (are they talking about communication 
or life safety?)--it framed it for me and often 
helped me eliminate one or more of the an-
swers because they weren't the best answer 
for what the question's category was.  The 
study session's strategies were right on--focus 
on the big picture, eliminate the "most wrong" 
answers, think of what is best for the business 
not just what you are being asked to do, and 
think of what your boss would be looking for or 
how s/he would address it. 
And just do it! 
  
Anna Graether, CFM 

April 
2009 

Newsletter 

Please note:  If you would like to receive 
your Newsletter via email only, which means 
you will not receive a hard copy through US 
Mail, please contact The Chapter Admin at 
info@kcifma.com 

Save a Tree 



 

 

 

For Details about and to Register for KCIFMA  
Activities, visit the website at  

www.kcifma.com  
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WELCOME to our Chapterôs  

Newest Member  
 

 

Dallas Laffoon  
Facility Source Inc. 
 
 

                          

                         Joe Nolke  
                         ECA 

The Kansas City Chapter invites you to 
be a KCIFMA Sponsor for 2009/2010 

 

Corporate sponsorship is an excellent way to 
support chapter activities and allows your company 
to gain visibility in front of a professional audience of 
240+ members and the organizations they 
represent. 
 

²Ŝ ŀǊŜ ŜȄŎƛǘŜŘ ŀōƻǳǘ ǘƘŜ /ƘŀǇǘŜǊΩǎ ŀŎǘƛǾƛǘƛŜǎ 
planned for the next year and we would like for you 
to be a part of them! Have you received your  
Sponsorship Packet in the mail? If not, please let us 
ƪƴƻǿ ōȅ ǎŜƴŘƛƴƎ ŀƴ ŜπƳŀƛƭ ǘƻ ƛƴŦƻϪƪŎƛŦƳŀΦŎƻƳΦ 

 

Annual Golf Outing  
June 2, 2009  

 

Drumm Farm 
15400 E. 34th St 

Independence, MO 
 

In addition to the standard tournament format event, 
back by popular demandéPro Drinker/Beginner 

Golfer. For the laid back, not competitive golfer that 
wants a few pointers from a golf pro plus a  

leisurely round of golf on the 9 Hole Executive 
Course. 
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Kansas City Chapter  
Monthly Program  

April 14, 2009  
(Note: 2nd Tuesday instead of 3rd)  

 

Workplace Violence  
 

Hosted by  

Stinson Morrison Hecker LLP  
1201 Walnut, Ste 2900  
Kansas City, Missouri  

 

11:30am - 1:00pm  

EARTH DAY 2009 
  In observance of Earth Day, please visit  
http://earthday.gov/index.htm  
for suggestions on how to be a more earth friendly  
consumer, both personally and professionally. 
In addition, below are listed a few local events that will 
help you dispose of your electronic devices: 

April 17: 7am-1pm, no cost to dispose of personal 
9ƭŜŎǘǊƻƴƛŎǎ ŀǘ Lπтл ϧ aƛƴƴŜǎƻǘŀΣ ƭƻǘ ƴƻǊǘƘ ƻŦ 9t!Φ 

April 18: 9am-3pm, parking lot south of Independence 
Square, small charge for some items, details at http:// 
ci.independence.mos.us/publicworks/GreenFocus.aspx. 

April 22: 8am-2pm, very slight charge for some items, 
7311 West 132nd St., Overland Park, details available 
from Chris Gardner, cgardner1@humana.com. 
 

  Some electronics stores will also dispose of your old 
electronics. Ask about trading in next time you purchase 
a replacement. 
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Tim McFarland  
Village Shalom 


